JOB DESCRIPTION 
	Position:
	Area Supervisor
	Department:
	General

	Reports to:
	VP Sales and Business Development
	Location:
	Mandaluyong City

	

	Primary Function

	This job contributes to TIN HAO DIMSUM success by leading store operations within an assigned district to create and maintain TIN HAO DIMSUM core values for our customers and employees. The area supervisor is required to regularly exercise discretion in managing the overall operation of the stores within the assigned area. In particular, a majority of time is spent developing customer service employee talent, overseeing each store’s staff and making staffing decisions and ensuring area-wide customer satisfaction and product quality, managing the area’s financial performance and managing safety and security within the area. This is all done in accordance with TIN HAO DIMSUM guiding principles.


	Responsibilities

	· Develops the store staff within the district to deliver legendary customer experiences in all stores assigned.

· Drives the implementation of company programs by motivating and supporting the store staff within the district to develop and implement action plans that meet operational and organizational objectives.

· Manages through unusual events to keep area operating to standard.

· Manages with integrity, honesty and knowledge that promote the culture, values and mission of TIN HAO DIMSUM.

· Plans, identifies, communicates and delegates key responsibilities and practices to the store staff to ensure smooth flow of operations within the area.

· Reviews store environments and key business indicators within the area to identify problems, concerns, and opportunities for improvement in order to provide coaching to the store management team to take action and achieve operational goals.

	Qualifications and Experience

	· College degree in business or a closely related field may substitute for a portion of the required experience

· High School

· Progressively responsible retail experience (5 years)
· Experience analyzing financial reports

· Experience in a complex, fast-paced environment

· Experience in a multi-unit environment

· Retail management experience preferred


